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< RXUWMWM EXGV DUH 1Q IRUD WHDW, |

\ RXPUIH QHZ VR SOQNEDVHG WHFLSHY

\ RXH DERXVWR 110G RXVWKRZ  VDWA\ 1QJ
D SOQNEDVHG GHWFDQ EH

. HDOHDG. NORZ \WH KHDOM EHQHILW
Rl HDWQ D SOQAEDVHG GHWIMY JRRG
IRU\ RXUKHDWZ DIMEOH E®RG VXJ DU
GIYHY HOHU\ VWNQ DQG VR P XFK

P RUH

%XMD SOQNEDVHG GHWFDQ DAR EH
LOFUHGE®D GHAFLRXV
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1 RWRQO DWH WH WHFLSHV LQ WLV
HERRN SDFNHG Z MK I@YRXU$1' WKH
QXWIMRQ \ RXUERG\ FLDYHV ° ViKH\
DWH DOVR IXQ VR HDW + H@R VXVKL
ERZ O VARSS\ NRHV DQG P XVKLRRP
EDFRQ

: H KRSH WLV J XLGH KHGV \ RX WR
GLVFRYHUWH NR\ V RI SMQWEDVHG
HDWQJ ° DV ZH®DV KRZ DP D] LQJ W
FDQ KHG \ RX IHHO

& RP P IWMG WR < RXU 6 XFFHWV

JRXQGHU RI 7LIKWHQ 8S
H MHZHO]J#WLJKWHQXS FRP DX
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6 HUYHV

7 KHVH VZ HH\SRWWRHV DUH D EO@QN FDQYDV IRUDQ  VSIFHV \ RX|G M\H ° Z HyyH
XVHG FXW EXWKH Z RX@ DAR EH JUHDWZ IW \BFR VHDVRQLQJ

6 HUYH WHVH DV D WDGMRQDOEXW HU \MFNHG LOR D VSUIRXWG JWDIQ EXQ FKRSSHG
IOR D VDDG RUZ UDSSHG 1Q GWKFH
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e« PHGXP VZHHWSRW\RHV 3 RNH WH VZ HHWSRVBVRHV D IHZ WP HV Z W D

« i FXS JWPV R®G IRWIN DQG EDNH LQ D P LFURZ DYH RYHQ XQWO
| DVKLRQHG URADIG RDW GRQH P LOXWV 6 HWDVIGH VR FRRO

e« FXS JWDPV FDQQHG © KL®! WH\ DWH EDNIQJ SXOYH WH RDW LQ D
E@FN EHDQV GWDLQHG DQG IRRG SIRFHVWRUXQWOWH\ DUH [LOHO JRXQG
UQVHG $GG WH EHDQV PD\R \RP D\R SDWM FXUW)

« 0 FXS  JWPV YHIDQ SRZ GHU DQG VDOV DQG FRQWQXH R SLIRFHW
P D\ RQQDLVH XQWOWH\ WHDFK D EXU HUFRQIMMOQR\ 6 HW

e  7EVS \RP D\R SDVWM DVIGH

« WS FXW SRZGHU 5 HP RYH WH VNLQV ILRP \WH FRR®IG VZ HHW

« 6HD VDOV\R VWM SRBVRHV DQG S@FH WH 1BIVK 1Q D MW H

e 7EVS RQYHRIO ERZ O 0 DVK WH VZ HHWSRWDVRHV DQG WHQ

DGG WH EHDQ P L[ WUH LOWR WH ERZ O 0 1]

Z H@ 7 DVWM DQG DGMVWIKH VHDVRQLQI V

6 KDSH WH P L[ WUH LOWR | RXUSDWHV DERXW
o FP WIFN 3 ®FHWHP RQ D S®W DQG

LHIW HLDW IRUDERXW P LOXWV \R EHFRP H

ILLP

7R FRRN KHDWWH RQYH RIOILQ D ®UH 1 SDQ

RYHUP HGIXP KLIK KHDW$ GG WH SDWHY DQG

FRRN IRUDERXW P LOXWV RQ HDFK VIGH

XQWOJ RGHQ ELRZ Q

W/ WP H VR HDW
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7 KHUH DUH VRQV Rl FDEEDJ H VRXS WHFLSHV RXWIMHUH © EXWZ H DUH SDUADOR WLV
RQH ZKLFK KDV D VSIF\ ,\\BIDQ I®WH ,WDAR FRQBIQV FDQQH@QL EHDQV WDWSDFN
DO H[ WD SXQFK Rl SIRMLQ  1LEUH VR NHHS \ RX [HHOQ) VDWALHG

7,3 J\RXUHLQDKXU) JWE DELW EDJ RUV R RI FDEEDIJH FR®IVDZ P L
DQG XVH WDWLQVWDG RI D KHDG RI FDEEDJ H
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7EVS RQYH RIO
\ HRZ RQIRQ FKRSSHG
F®RYHV JDUIF P LQFHG
P HGLXP KHDG RI FDEEDJH

FKRSSHG

e« FDURW FKRSSHG

e  FHOI! WBON FKRSSHG

. JWDP FDQ FXVKHG
\VRP D\RHV
. JWDP FDQV FDQQHAQL

EHDQV GWDIOHG  UQVHG
e  FXSV QAHV ®RZ VRGXP
YHJ HWE® ELRW
e fi WS VHD VDOV
e 0 WS JWRXQG SHSSHU
. GDVKHV RI FUIKVKHG LHG
SHSSHUI®NHV R \BVM
A WS ,\BQDQ VHDVRQQJ
7EVS DSS®! FLGHU YLOHJ DU

TLIKWQ8S 7KH 3OQNHFISH %RN _
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+ HDWWH RLOLQ D @UW H VRXS SRWRYHU

P HGIXP KLIK KHDW$ GG RQIRQ DQG FRRN
VWLIQJ RFFDVIRQD@ DERXW P LOXWV XQWO
WDQVOXFHQW 6 WJULQ WH J DUDF DQG FRRN IRU
P LOXWM VLLUQI FROADQW

$ GG FDEEDJH FDURW DQG FH®I! DQG FRRN
XQAOWH FDEEDJH VWRUN R Z LAV DERXW

P LOXWV VMLLQJ RFFDVIRQD@

6 WJLQ VRP DVRHV EHDQV EWRW VDOV SHSSHU
FUXVKHG WHG SHSSHU DQG ,\@DQ VHDVRQIQ]
DQG EUQJ VR D ERIORYHUP HGIXP KLIK

/ RZHUWH KHDWWR P HGIXP ®RZ DQG DARZ \R
VIP P HU XQFRYHWHG |RUDERXW

P LOXWV XQWOWH FDEEDJH LV WQGHU

5HP RYH ILRP  KHDWDQG VULQ WH YLOHJ DU

DQG VHUH ( QWR\



6 HUYHV
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7 KHVH FDXQ &Z HUMMDNY DUH @ KWWWWY  DQG VXSHUVDW/\ 1IQJ +,17 7 KH\

Z RX@ EH GHOFLRXV VP RHUHG Z IW WH P XVKWRRP EDFRQ WHFLSH RQ WH QH[ W
SDIH Z W VFD@RSHG SRWMWRHV RQ WH VIGH $V D JHOHWOX® Rl WXP E \ RX
ZI@IHW 2WMDNV |URP HDFK KHDG RI FDXAQ®&Z HU

7,3 W QRW DORUVRP HRI W(H |GRUIHW \R |D@RII DV \ RX V@FH WH
FDXQ ®RZ HU° VHWKHVH DVIGH | RUWRDVWOJ DARQJ VIGH \ RXUVWIDNV
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. P HGIXP VI HG KHDGV RI
FDX@@RZ HU
2 QYH RIOFRRNLQJ VSLD\
WS VHD VDAV
A WS ILHVKO JWRXQG SHSSHU
WS JDUIF SRZ GHU
WS SDSUND
WS FRUDQGHU

TLIKWQ8S 7KH 3OQNHFISH %RN _
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3 IHKHDW RXURYHQWR  «& 6SW\ D UP P HG
EDNLQJ VKHHWZ LW RQYH RLO

,Q D VP D@ERZ O FRP ELQH WH VD@V SHSSHU
JDUIF SRZ GHU SDSUND DQG FRUDQGHU 6 HW
DVIGH

5 HP RYH WH RXWU®IDYHV Rl WH FDXQ ®Z HU
KHDGV DQG GLVFDUG : DVK WH FDX@ @&Z HUDQG
WP WH FRUH VWWP DWWH ERWRP  EXWNHHS LW
LOVDFW LM/ Z KDWKRGEV \ RXU2VWMDNVE VRRJ HW(HU

8 VIQJ D FKHIY NQUH FXWHDFK KHDG LOWR VOFHV
DERXW FP WIFN 6 RP H IGRUHW Z LGID@RI| °
WDW/ QRUWP DO
$UDQIH \ RXU2VWDNVE LQ D VIQI ® @\ HURQ \ RXU
SWHSDUWHG EDNLQJ VKHHW $ GG WH | GRUIHW DURXQG
WHP 6SW\ WH VWDNV DQG | GRRUHW Z IM R@YH RLO
DQG VSUQN®! Z I KDD RI WH VHDVRQLQIV

3 @FH LQ WH RYHQ DQG EDNH IRU P LOX\WMV
&DWHIX@® WHP RYH ILRP WH RYHQ DQG |@S WH
VAMDNV RYHU DQG VAWUWH IGRUIHW 6 SWD\ Z LW

P RUH RIODQG VSUON®! Z I WH UIHVWARI WH
VHDVRQIQIV 5 HWUD VR WH RYHQ XQWOWIQGHU
DGGLWRQDOP LOXWMV
5 HP RYH ILRP \WH RYHQ DQG VHUYH



6 HUWYHV

7 KHUH DUWH P RUH FRP SCFDWG DQG WP H FRQVXP QI WHFLSHV IRUP XVKURRP
EDFRQE BEXVWML IDVWV HDW WHFISH LV 62 GHTFIRXV ZK\ ERWHUZ MW D

VP RNHU

/ RRN IRU@I'XLG VP RN\H 1Q WH FRQGP HOWHFWRQ Rl \ RXUJWRFHY WRWH 1 \ RX|G
WWHUWNS IWXVH VP RNHG SDSUND LOWMDG
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A 7EVS RQYH RO
A 7EVS FRFRQXWDP LQRV
A 7EVS P DS®I W XS
A WS @rxiG VP RNH
JWDP V FUHP LQL RURWHU
WSH RI P XVKWIRRP F®IDQHG
VAFHG

TLIKWQ8S 7KH 3OQNHFISH %RN _
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3 IHKHDW RXURYHQWR  +& 3HSDWH D
@UWH EDNLQJ VKHHWE\ @QLQJ IWZ LK

SDUFKP HQWSDSHU 6 HWDVIGH

QD P HGXP ERZ O Z KIVN \RI HWHUWH RLO
FRFRQXWDP LORV P DS® W\ XS DQG @TXIG
VP RN\H

$ GG WH P XVKWRRP V \R WH ERZ ODQG J HQW
VRW R HYHQ® FRDW

6 SLHDG WH P XVKURRP V 1Q D VIQI ® @\ HURQ
WH EDNIQJ VKHHW DQG SRXUDQ\  ®iIVRYHU

P DUQDGH RYHUWHP

3 @FH LQ WH RYHQ DQG EDNH IRU

P LOXWV 7KH\ Z LOVKUOQN GXUQJ FRRNLQJ
DQG Z LaEH GDWN JREHQ EWRZ Q

5 HP RYH ILRP WH RYHQ DQG HQWR\



VHUYLQJ V

,V WWHUH DQ  IRRG WDW/FUHDP V 2FRP IRWA/P RUH WDQ VFD@RSHG SRMWRHV" 7 KLV
SOANEDVHG YHWMRQ RITHYW D @ KWU° EXWAMDFRP |RUAQJ ° VINH RQ WL FOWIF

QWK
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0 FXS JWPV WZ FDVKHZV

. JWDP V SRBVRHV
e FXS P O YHJHWE® ELRW
e« FXS P O RI XQVZ HHWQHG
RDWP LON
e 0 FXS  JWPV QXWMRQDO
\ HDVW/

A WS VHD VDAV
7EVS RQYH RIO
P HGXP RQIRQ VAFHG LQ KDO
DQG WHQ WLQ KDD LRXQGV
FQRYHV JDUIF P LOFHG
WS GUHG W\ P H

T KWQ8S 7KH 3OQNHFISH %RN _
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3 @FH WH FDVKHZ V 1Q D P HGLIXP ERZ ODQG FRYHU
Z M KRWZ DWMU / HAWRDN P LOX\WMV

KL®! WH DUH VRDNLQJ  SUHKHDW RXURYHQ \R

& DQG@KW JIHDVHD [ FP EDNQJ

GLVK 6 HAWDVIGH

DVK DQG SHHO\ RXUSRWWRHV DQG WHQ VAFH
WHP LOR YHU WLOQ LIRXQGV
7R P DNH VIKH VDXFH ' DLQ \WH FDVKHZ V DQG
S@FH WHP 1Q D KLJK SRZ HIHG EGIQGHU DARQJ
Z I WH YHIHVBE®! ELRW RDWP LI QX\MMRQDO
\ HDVW DQG VHD VDOV %BIQG XQWOVP RRW 6 HW
DVIGH
7R P DNH VIKH RQLRQ @\ HU ,Q D ®WH VDXW SDQ
RYHUP HGLXP KHDW KHDWWH RQYH RLODQG DGG
WH VAFHG RQIRQ DQG VDXW IRU P LOXWMV XQWO
MEHFRP HV WDQVXXFHQW $ GG WH J DUDF DQG
W\ P HDQGFRRNIRU  VHFRQGV WLLQJ
FROABQW 5 HP RYH ILRP \WH KHDWDQG VHW
DVIGH
7R EXLG5 VKH FDVVHWR®! SOFH KDO RI WH
SRR LRXQGV LQ WH SUHSDWHG EDNLQJ GLVK SRXU
KDO® RI WH VDXFH RYHUWHP DQG WHQ SOFH
KDO RI WH RQIRQV RQ RS RI WH VDXFH 5 HSHDW
Z M DORWHU @\ HUHDFK RI WH SRVRHV VDXFH
DQG RQIRQV
3 @FH LQ WH RYHQ DQG EDNH |RUDERXWDQ KRXU
7 KH FDWHWR® LV GRQH Z KHQ WH SRVBVRHV DWH
WIQGHUDQG FRRNHG WLRXJ K DQG WH VDXFH LV
EXEEQQ]

6 HUYH DQG HQWR\



6 HWYHV

7KLV P DNHV D TXLEN DQG VDW/\ LlQ) ELHDNIDWVOXQFK  RUGIQQHU 6 HUYH Z W
FUOW VSURXWG J WDIQ ELHDG RUTXIQRD
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J SDFNDJH RI IILP \RIX
GWDIOHG  FXWOWR FP
FXEHV
A WS WUWP HUF
6 HD VDAV [LHVK® JRXQG
E@FN SHSSHU

7EVS H[ WD YL LQ RAQYH RIO
FXSV JWPV IHK
VSIQDFK FKRSSHG
WS [IHVK ®P RQ MLFH
FXS JWDPV JWDSH
\RP DWRHV KDOYHG
A FXS  JWPV IWHVK EDVIO
IRXJK® FKRSSHG

TLIKWQ8S 7KH 3OQNHFISH %RN _
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,QDPHGIXP ERZOP If VRIHWHUWH \RIX
WUWP HUF 0 WS HDFK Rl VDO\DQG SHSSHU
DQG VRW Z HQ 6 HAWDVIGH

,Q D @UH QRQWFN U SDQ RYHUP HGLXP
KLJK KHDW KHDWWH RQ@YH RLO $ GG WH VRIX
P L[ WUH DQG FRRN IRUDERXW P LOX\MV
VWUQJ RFFDVIRQD@® 7 KH WRIX Z LAOEWRZ Q
DQG VWBUAVR GRRN GNH VFLDP E®IG HI JV

$ GG WH VSIQDFK ®iP RQ MLFH DQRWHUO
WS HDFK Rl VDODQG SHSSHU DQG VWUXQWO
WH VSLODFK LV Z LOMG DQRWHU P LOXWMV
$ GG WH \RP DVRHV DQG FRQWQXH \R FRRN
DQRWHU P LOXWIV XQWOWH VRRP DVRHV
EHILQ R VRIWIQ 6WJLQ WH EDVIODQG WHP RYH
ILRP KHDW

6 HUYH DQG HOWR\
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6 HUYHV

7KL WHFLSH P LI KWBRN FRP STFDWG EXWGRQWZ RW W/ DFMD@ YHY MVIP S® DQG MY/
VR Z R MEHFDXVH Rl WH 2\ XP 3 IDFVRU O DNH WH EDVH WH YHJ DQ 2FWDE 3 DWHP E®
\ RXUWSSIQIV Z KIS WRIHWHU\ RXUMWDFKD P D\ R DQG ERRP W VXVKLWP H

)25 7+( %$6( )25 7+( 9(*$1 &5%$%
FXS JWPV FRRNHG UFH e 0 E®RFNRI J HWD ILP RU
7EVS UFH YLOHJ DU VP RNHG WRIX GIFHG

3 IOFK Rl FRFRQXWVXJ DU

7EVS YHIDQP D\ R

31QFK RI VHD VDGV « WS VULDFKD

. 31QFK Rl VDOV

0 1] DORI WH LQJ IHGHQW VRI HWHU

1Q D VHU/LQ) GIVK 6 HWDVIGH 0l D® LQIHGHQW WRIHWHULQ D
VP D@ERZ O

3266,%/ ( 7233,1* 6

P If DQG P DWK EDVHG RQ Z KDW '5(66,1*6 *$51,6+(6

\ RX KDYH RQ KDQG P 1| DQG P DWK EDVHG RQ Z KDW

N \ RX KDYH RQ KDQG
e i PHGXP FDURWFXWQR

VWSV e 6GUDFKDPD\R PL 7EVS
e 0 SHSSHU VAFHG YHIDQP D\R Z W D GDVK RUVZ R
e 0 DYRFDGR FXEHG Rl VWDFKD 7KIQZIW |HZ
e 0 FXS JWP V VKWHGGHG GRSV Rl Z DWU
FDEEDJH RUVDZ P L . WS FRFRQXWDP LORV
e 0 FXS JWPV IWR] HQ e 6 SUON® 6 HVDP H VHHGV
HGDP DP H WDZ HG e 1 RUWSV
e 0 FXS JWP V VHDZ HHG
VDDG

72 $66(0%/ ( <285 686+, %2 /
$ UDQIH \ RXUFKRVHQ VRSSLQIV DIRXQG WH UFH 1Q WH VHUYIQJ GIVK ' U] ] ®f Z LK
VULDFKD P D\ R DQG RUFRFRQXWDP LORV * DUQIVK Z IMK VHVDP H VHHGY DQG RUQRU VWSV

TLIKWQ8S 7KH 3OQNHFISH %RN _



6 HWYHV

0 XVKURRP V P DNH D VXLBUMQI ® P HDW DSSHDUWDQFH 1Q WL 6 &RSS\ - RH IHFISH $QG\ HV W
GRHV FRQWIQ EHHU 7 KH DERKRCQZ LOFRRN RIT ° EXWIL \ RXIG SUHIHUQRWR XVH EHHU W

YHI HWRE®! ELRW LOWMDG 7 KH WIEN LV VR V&Z © DGG WH EHHU RUEWRW DV \ RX FRRN FUHDWJ
D WIEN DQG VSIF\ VDXFH IRU\ RXU6 &SS\ - RHV Z KIFK DUH GHOFLRXY VHWYHG RYHUD VSURXWG

JWIQ IRD
6 HUIMQJ IGHD $ GG D VIGH RI VZ HHWSRWWR |UHV
1*5(" ,(176

J FUHP LQL RUSRUREHTR
P XVKWRRP V
7EVS H[ WD YLLJ LQ RQYH RLO
@UH VZ HHWRQIRQ GIFHG
FQRYHV JDUIF P LOFHG
FXS RUP RWH P O EHHU
FDSVIFXP  VHHGHG DQG GLFHG
WS VHD VDQV GLYLGHG
FXS  JWPV ILQHO
KRSSHG Z DAXW
WS JURXQG E@FN SHSSHU
WS FKISRWB SRZ GHU
WS FXP 1Q
O FXS  JWDPV \RP DR
VDXFH
7EVS VRP DR SDV\WM
VSIRXWG J WDLQ KDP EXU HU
EXQV \RDVWMG

N

o 1 e s 1 & Ml ' e

TLIKWQ8S 7KH 3OQNHFISH %RN _
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& ®IDQ WH P XVKWRRP VV E\ ELXVKIQJ DZD\ GLLW, |
XVIQJ SRUREHQRV WHP RYH WH J LGV DQG \WMP

) LOH® FKRS WH P XVKLRRP V

,QD @UH IV SDQ RYHUP HGLXP KLIK KHDW KHDW
WH RQYH RLO $ GG WH RQIRQ DQG FRRN IRU

P LOXWV EHIRWH DGGLQJ WH JDUIF & RRN IRU
DOQRWHU  VHFRQGY WMLIQJ FROAWBQW DQG
DGG  7EVS Rl WH EHHUD®RQJ Z LW WH
FDSVIFXP DQG 0 WS VHD VDAV

. HHS FRRNIQJ IRUDQRWHU P LOXWV XQWOWH
RQIRQV EHJLQ VR FDWDP H@ H DQG WH SHSSHW/
EHJILQ R VRIWQ

$ GG WH Z DA@XW DQG VAU | RUDQRWHU

P LQXWV DGGLQJ P RWIH EHHUU QHFHWDU R
FUHDW D VDXFH

$ GG WH P XVKWRRP V' SHSSHU FKL@ SRZ GHU DQG
FXP 1Q DQG FRRN IRUDQRWHU P LOXWV XQWOWH
P XVKURRP V DUH FRRNHG WIRXJK & RQWOXH \R
DGG EHHUDV QHHGHG

$ GG WH VRP DR VDXFH \RRP DR SDVWM DQG

WHP DIQLQJ 0 WS VDAWDQG FRQOWOXH VR FRRN
VWUQJ IRUDQRWHU P LOXWV DGGLQJ EHHUL
QHFHWDU  XQWOWH VDXFH UHDFKHV D WIEN

26 ®RSS\ - RH: FRQVIMWMQR\

5HP RYH ILRP WH KHDWDQG VSRRQ WH P L[ VWH
RYHUWH \RDVWMG EXQV



VHUYLQJ V

3 @QAEDVHG FXUIHV DUH GHIFIRXV 11A0Q) QXWIMRXV DQG WHP HQGRXVO
YHWDWB! ) HHOIUHH VR XVH Z KDWIYHUYHJ JIHV \ RX KDYH RQ KDQG LQ WLV HFISH °

HYHQ IWR] HQ

7,3 1 \RX DUHQUWAD IDQ RI VSIF\ IRRG \ RX FDQ MVWDGG RQH VWS RI \WH
VHUDQR SHSSHURUVNLS LW

6 HU'H WLV Z I D VIGH Rl QDDQ TXIQRD RUEWRZ Q UFH
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e PHGXP VHUDQR SHSSHU 3 XOH WH VHUDQR JDUIF DQG JIQIHULQ D IRRG
VHHGHG FXWOQWR VWSV SWIRFHWRU $ GG WH RQIRQ VFWDSH WH VIGHV

Z HDUJ GRYHV DQG RUZ DVK DQG SXOWH DJDLQ

KDQGV DIWUKDQGQQJ + HDWWH RLOLQ D @W H 11 SDQ RYHUP HGIXP KLIK

e  FQRYHV JDWF KHDW 6 FUDSH WH RQIRQ P L W{UH RXWRI WH IRRG

e  7EVS Rl SHH®IG FKRSSHG SWIRFHWRUDQG LOWR WH SDQ FRRNLQI XQWO
ILHVK JLQIHU VRIWIQHG P LOXWV WWLLQJ RFFDVIRQD@®

e PHGXP \ HIRZ RQIRQ $ GG WH FRUDQGHU FXP LQ DQG WP HUF DQG
FKRSSHG FRRN VALLIQJ [LHTXHQW IRU P LOXWMV

e  7EVS DYRFDGR RIO 0 HDQZ KI®! SRXUWH \RP DVRHV LOR WH IRRG

e WS JWRXQG FRUDQGHU SWIRFHWRUDQG SIRFHW XQWOILQH® FKRSSHG

e WS JWRXQG FXP LQ $GG VR WH SDQ DRQ Z W \WH FDXQ®RZ HU

e WS JWRXQG \XLP HUF IGRIHW SHDV DQG VDAV DQG EUQJ VR D VIP P HU

. JWDP FDQ ®Z VRGLXP / HWFRRN XQWOWH FDX@ GRZ HUMBUN \R VRIWQ
GLFHG \RP D\RHV P LOXWMV

e FXSV JWDPV FDXA®ZHU  $GG WH FKIFNSHDV DQG JDWDP P DVD® ®&RZ HU
IRIHW FKRSSHG WH KHDWWR EDUH® D VIP P HU FRYHUDQG FRRN

e« FXS JWPV IWRJHQEDE\  IRUDERXW P LOXWV VWIIQJ RFFDVIRQD@
SHDV 5HP RYH ILRP WH KHDWDQG VHUH

e 6 WS VHD VDOV

. JWDP FDQV FKLFNSHDV
UQVHG

WS JDWP P DVDD

TLIKWQ8S 7KH 3OQNHFISH %RN _



6 HUWYHV
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7KL IV DORWHUVXISUMQI O YHWDWH LHFISH IWFDQ EH D @ KWDDMG D WW Z DS [Idxry RU
WWILQ VRP H UFH RUTXIORD IRUD KHDUWAHUP HDO
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EL) KDQGIXY P L[ HG VDDG
JUHHQV
FXS JWDPV YHJJIHV RI
\ RXUFKRIFH VKUHGGHG FDURW
VAFHG FXFXP EHW KDOYHG
FKHUY VRP DWRHV HW
AFXS  JWPV FDQOHG
Z KW EHDQV UQVHG  GWDIOHG
A DYRFDGR GIFHG
7EVS DSS® FLGHU YLQHI DU
WS H[ WD YLLILQ RQYH RLO
o WS VHD VDOV
) LHVKO® JWRXQG SHSSHUWR VM

T KWQ8S 7KH 3OQNHFISH %RN _
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&RP ELQH \WWH VDDG JWHHQV YHJJIHV EHDQV DQG
DYRFDGR LQ D VD®G ERZ O 6 HADVIGH

,Q D VP D@ERZ O Z KLVN VRJ HWKHUWH YLOHJ DUDQG
RLODQG VHDVRQ Z W VDAVDQG SHSSHU 7 DVWM IRU
VHDVRQIQJ ' U] ] ® RYHUWH VDDG DQG VRW R
FRP EIQH 6 P S®I DQG GHAFLRXV



<RX NQRZ WRVH QUKW Z KHQ\ RX FWDYH D FRP IRWWRRG WMZ " 0 D\ EH I EHHQ

VHUYLQJ V

WDIQQI DO@GD\  RU\ RXILH HQW\ LQJ D Z HHNHQG DWKRP H

7KL IV\ RXUWMZ 7 KH P XVKURRP V SURYIGH D P HDW \M[ \XUH WDWY VR
VDWA\ LQJ

1*5(' ,(176

VEVS RQYH RO
@WH VZ HHW HIRZ RQIRQ
FKRSSHG
P HGIXP FDURW FKRSSHG
WOV FHBIU FKRSSHG
FXSV QAH ®Z VRGXP
YHIHWE® ELRW GLYLGHG
FXSV JWDPV VAFHG
P XVKLRRP V
FQRYHV JDUIF P LOFHG
FXSV JWDPV SRWDRHV
GIFHG
AFXS  JWPV \RP DR SDVWM
7EVS ,\BAIDQ VHDVROLQJ
7VS SDSUND
A FXSV
SHDV
EL) KDQGIXQY DERXW
JWDPV EDE\ VSLQDFK

JWPV IWR] HQ

TLIKWQ8S 7KH 3OQNHFISH %RN _

O(7+2"

,QD @UH VRXS SRW KHDWRQYH RIORYHUP HGLXP
KLJK KHDW $ GG WH RQIRQV FDURW DQG FH®IU
DQG FRRNIRU P LOXWMV DGGLQJ 7EVS RI
ELRW DV QHHGHG VR SUHYHQWMENLQJ

6 WJLQ WH P XVKWRRP V DQG J DUIF DQG FRQWQXH
FRRNLQJ IRUDQRWHU P LOXWV DGGLQJ P RWH
ELRW I QHFHWDU  $ GG WH SRWWRHV \RP D\R
SDVWM ,\B@DQ VHDVRQLQJ DQG SDSUND DQG VWU
WR LOFRIBRIDW $ GG WHP DLOIQJ YHJ HDE®! ELRW
DQG EUQJ R D ERLO

5 HGXFH WH KHDWWR P HGLIXP ®Z DQG WAULQ WH
LRVHP DU & RYHUWH VRXS SRWDQG FRRN IRU
DOQRWHU P LOXWV 6WJLQ \WWH SHDV DQG
VSLODFK DQG FRQAOXH VR FRRN VLLIQJ
RFFDVIRQD@® [RUDQRWHU P LOXWV 7 KH
FDURW DQG SRW\VRHV VKRX@ EH \WMQGHU

2 SWRQDO 7R WIFNHQ WH WMZ 3 @FH FXSVRI
WH FRRNHG P L[ WWH LOWR D KLIK VSHHG E®IQGHU
& RYHUDQG FDWHIX@® EGIQG XQWOLWY VP RRW

3 RXUWH E®IQGHG WWZ EDFN LOWR WH SRWMUR
LOFRUSRUDWM

6 HUYH Z IW D VSIRXWG J WDLQ LR®



0 DNHV  VHWLQIV
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o JWDP FDQV RI
FKLENSHDV
7EVS RQYH RO
WS VHD VDOV GLYLGHG
7EVS RQIRQ SRZ GHU
WS JDUDF SRZ GHU
7 EVS QXWIMRQDO\ HDVW
SRZ GHU

TLIKWQ8S 7KH 3OQNHFISH %RN _

" Ql1eb
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O(7+2"

3 LHKHDW RXURYHQ \R *& / 1QH D EDNQYJ
VKHHWZ IW. SDUFKP HQWSDSHU

' WDIQ DQG UQVH WH FKIFNSHDV EHIRWH SMFLQJ
WHP RQ SDSHUVRZ HY 5 R@WHP DWRXQG R

WHP RYH DQ\ (RRVH VNIQV

3 RXUWH GUHG FKLFNSHDV RQWR WH EDNIQJ WD\
DQG EDNH IRU P LOXWV VR FRQWOXH WH GU LQJ
SWRFHW

5HP RYH ILIRP WH RYHQ DQG SRXUWH FKLENSHDV
LOWR D ERZO 7RW Z IW WH RQYH RIODQG fi WS
VHD VDAO\DQG LHWUQ VR WH EDNLQJ VKHHW %DNH
IRU P LOXWV VRWILQJ HYHU P LOXWV RU
VR VR P DNH VXWH WH\ LIRDVWHYHQO®

KL WH\ DUH LRDWAQJ  FUHDW \ RXUVHDVRQLQJ
Pl WWH ,QD VP D®ERZOP L] VRJHWHUWH RQIRQ
DQG JDUIF SRZ GHU WH QXWIWRQDO\ HDVW DQG
WH RWHUA WS VHD VDAV 6 HADVILGH

7 KH FKIENSHDV Z LEH GRQH Z KHQ WH\ DWH
FUVS\ RQ WH RXWILGH DQG VRIWQ WH P LGG® °
WH\ VKRX@ EH D GDWN JR@HQ FR®U 5 HP RYH
ILRP WH RYHQ DQG P P HGIDWO® VRW Z IW WH
VHDVRQIQJ P L[ WWH

5 RDVWG FKLFNSHDV DWIH EHVWWHWYHG Z DWP  IRU
WH 2FUVS\ 3 |DFVRU

11(



+ HOOKS RZHJ

© HKRSH \ RX ®YH WH WHFLSHV Z HYH LOFOXGHG LQ
WLV HERRN DQG WDWIKH  HOFRXWDJIH \ RX \R

H[ SHUP HOAHYHQ P RUH Z W SOQWEDVHG

LQJ UIHGHQW

+ HUH DWZ LJKWQ 8 S Z H KH® RXUFTHQN 1HHO
HQHU ] HG KHDOM\ DQG IIW

+ HWH DUH MWD IHZ ZD\V

$ SWIRYHQ S®Q VR \ RX NORZ H DFW® Z KDVWR
GR KRZ WR GR IWDQG Z KHQ R GR IW QR
JXHWZ RN

6 XSSRWV

0 RW/DWRQ

$ FFRXQWELDN

& RDFKIQJ 1O RWHUDUHDV WDWDI 1 HPW RXU
IHVXOV WWHW VBIHS Z RUNRXW DQG P RWH

J\RXH UHDG VR \BNH WH QH[ WAMS 1O\ RXU
KHD®M |MHW HW , KDYH D VSHFLDQJ LWRU\ RX DV
D WDQN \ RX IRUGRZ QRDGIQJ WLV UHFLSH ERRN

, Z RX@ EH KRQRWHG \R EH RQ
\ RXUIMHW  Z HEDHW
WDP

7R\ RXUKHDMM

TLIKWQ8S 7KH 3OQNHFISH %RN _
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* URXS 7WDIQQY ' HDO

ZHHIV/81/,0,7(' 6PDTF RXS

DQQ) VMR

6WDWMJ\ DQG* RDCBHWMEY

BHWRQ

3RUMIDCADQG 0 RYHP HOW

SWHWP HQV

YR0. &RP SRIMRQ6FDQ

04 LQQHU( [ HFMH* XIGH DQG

3WRIDPV

6P S®I DQG ( DX 5HFISH H/RRN

+DEME& KHFNDMDQG 0 1Q * XIGH
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